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SECTION 3: QUESTIONNAIRE FOR RESPONDENTS

Please complete your response to the following questions in the CIESC RFP/Bid Site:
BENEFITS OF THE FIRM

1. The name, address, phone number, and email address for the authorized agent
submitting the proposal.

Global Equipment Company Inc.

11 Harbor Park Drive

Port Washington, NY 11050
Authorized Agent: Brittany Garrett
Email: bgarrett@globalindustrial.com
Phone: 678-745-9817

2. Description of company including:
a. Company size/history

Our company, Global Equipment Company Inc., was founded in 1949 and conducts business under the names Global
Industrial and Global Industrial.com. Global Industrial is a subsidiary of Global Industrial Company, which is listed on
the New York Stock Exchange (GIC). Our world headquarters is located in Port Washington, NY.

For 75 years, Global Industrial has been an industry leader in providing Global Industrial Exclusive Brands™ and leading
commercial and industrial equipment and products to government and commercial institutions throughout North
America. We carry over 1,700,000 industrial, material handling, janitorial, and maintenance, repair and operations
products that are sold through our website, corporate sales associates, and full color catalogs. We are constantly
increasing our product offerings to meet the diverse and changing needs of our customers.

Throughout all our operations and business units, Global Industrial is an organization of just over 1,600 associates, with
400 of those associates in customer-facing roles which support customers across all channels.

b. US Market Share for solutions related to this solicitation

While Global Industrial’s specific market share within the overall industrial distribution market is not explicitly known,
we are a significant player in the national distribution space, particularly for the public sector.

GLOBALINDUSTRIAL.COM
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c. Scope of clients serviced

Global Industrial supports clients across a diverse range of verticals. Our public sector account management team
specializes in managing federal government, state and local government, K-12 and higher education institutions.

d. Annual dollar amount of current contracts negotiated
Due to the confidential nature of this response, we are unable to provide this information at this time.
e. Industry longevity related to scope of this solicitation

Global Industrial was founded in 1949 as a material handling company and over the last 75 years, has grown into an
industry leader in industrial innovation and experience. We have —and continue to be — a leader, and an authority, for
supplying industrial-strength equipment that delivers uncompromising quality at an exceptional value.

f. Headquarter’s physical address

Global Equipment Company Inc.
11 Harbor Park Drive
Port Washington, NY 11050

3. Capacity to provide products to all participating entities in the United States.

Global Industrial intends to provide the vast range of products and services for janitorial and sanitation supplies
requested by Central Indiana Educational Service Center by leveraging over one million products found on our
industry leading website, www.globalindustrial.com. Additionally, Global Industrial provides a highly experienced
team of sales associates specializing in supporting public sector entities, over 2.5 million square feet of distribution
space within the United States and products that keep customers going day after day.

Our public sector account management team is backed by an impressive support network that provides a multitude
of services that will enable Global Industrial to provide the products and services requested by CIESC and Edge Public.
These include marketing assistance through print, email, web and other verticals from our marketing, creative and
web development teams, logistical and distribution support provided by our amazing operations team, value added
services such as access to our Global Industrial Exclusive Brands™, Subject Matter Experts, Business Development
Managers and Territory Sales Managers, bid and cross reference services, product line sourcing, sales support,
technical resources and support, financial support through qualified lines of credit evaluated by our accounting
department as well as outreach and training resources for both internal associates and external customers.

GLOBALINDUSTRIAL.COM
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4. Name individual staff members in your company that would be assigned to
execute this contract and their specific duties as they pertain to the participating
entities.

Within Indiana, the following staff members would be assigned to execute this contract:

» Michael Irizarry, Public Sector Sales Director — Dedicated solely to the growth, support and management
of our Public Sector sales team and key driver of sales initiatives for the agreement

>  Brittany Garrett, GPO Partnership Manager — Tasked with establishing and maintaining partnerships with
CIESC and Edge Public, reporting functions and management of the Public Sector Bid Specialists, also
attends industry events in support of contractual agreements and partnerships

» Brian Amato, Sales Manager — Dedicated solely to the growth, support and management of our Public
Sector sales teams located in Buford, GA and Port Washington, NY, day-to-day management of sales
initiatives and coaching for usage of the agreement

> Daena Aguilar, Public Sector Account Manager — Exclusively manage public sector and higher education
customers, responsible for establishing, building and maintaining relationships with Edge Public members

» Robert Cockrum, Business Development Manager, National Accounts — Responsible for establishing and
maintaining strategic partnerships with key customers within the public sector

Nationally, the following staff members would be assigned to execute this contract:
»  Public Sector Sales Director — Dedicated solely to the growth, support and management of our Public

Sector sales team and key driver of sales initiatives for the agreement
o Michael Irizarry
» GPO Partnership Manager — Tasked with establishing and maintaining partnerships with CIESC and Edge
Public, reporting functions and management of the Public Sector Bid Specialists, also attends industry
events in support of contractual agreements and partnerships
o Brittany Garrett
» Sales Managers — Dedicated solely to the growth, support and management of our Public Sector sales
teams located in Buford, GA and Port Washington, NY, day-to-day management of sales initiatives and
coaching for usage of the agreement
o Brian Amato
o Patricia Thurman
»  Public Sector Account Managers — Exclusively manage public sector and higher education customers,
responsible for establishing, building and maintaining relationships with Edge Public members
o Daena Aguilar
Audrey Camp
Joseph Balsam
Laura Borrero
Brian Britt

o O O O
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David Cook

John Giannotti
Daniel Himelick
George Her
Nadine Howard-Clarady
Lushan James
Christopher Julian
Tonya Mumford
Thomas Muratori
Gail Palmer
Bruno Pasquali
Richard Pepe
Joseph Potenza
Deonne Richards

0O 0O 0O 0O O 0O 0o 0o o o o0 o o o

Stephen Romeo
o Robert Smiley Jr.
» Business Development Managers, National Accounts — Responsible for establishing and maintaining
strategic partnerships with key customers within the public sector
o Robert Cockrum
o Terone Harris
o Frederick Morabito
» Territory Sales Managers — Assigned by zip codes, our TSM team supports face-to-face sales encounters
and teams with our Public Sector Account Managers to prospect and develop high potential accounts
within Edge Public members
o Varies by Region
» Inbound Sales Team — Specializing in customer support, will process quote and order requests from Edge
Public members
o Varies by Region
» Government Reseller Team — Tasked with the facilitation of strategic partnerships with small businesses
to enable Edge Public members to meet their socio-economic diversity goals
o Varies by Region
» Manager, Sales Contracts & Compliance — Located in our legal department, responsible for review,
negotiation and compliance with terms of the agreement
»  Public Sector Bid Specialists — Charged with making customers aware of the presence of an agreement
and availability for usage when responding to independent RFPs for Edge Public members
o  Susan Absher-Allen
o  William Rose

GLOBALINDUSTRIAL.COM
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5. Please list at least 3 school districts that can be contacted as references (Please ensure
at least one is in Indiana). In addition to your 3 references, LPA will also research your
performance ratings on a third-party platform, Procurated
(https://home.procurated.com/), that collects public sector reviews of suppliers. Your
score will be considered in addition to the qualitative feedback provided by your
references. If you are not yet listed on Procurated, we strongly encourage you to
register on their site and to ask your past public sector customers to write reviews of
their experiences in working with you.

Calvert County Public Schools

1305 Dares Beach Road

Prince Frederick, MD 20678

Contact: Joel Parmer

Email: parmerj@calvertnet.k12.md.us
Phone: (443) 550-8135

Lauderdale County School District
P.O. Box 5498

Meridian, MS 39301

Contact: Russell Keene

Email: rkeene@lauderdale.k12.ms.us
Phone: (601) 485-1750

Colorado River Union High School District 2
2251 Highway 95

Bullhead City, AZ 86442

Contact: Dennis Sercu

Email: dsercu@cruhsd.org

Phone: (928) 788-1332

Perry Township Schools

1319 W. Edgewood Avenue, Building C
Indianapolis, IN 46217

Contact: Susie Bandy

Email: sbandy@perryschools.org
Phone: (317) 789-6214

GLOBALINDUSTRIAL.COM
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6. Please list the name and address of the distribution center(s) that would serve the
contract.

Our multiple distribution centers and offices across the United States and Canada allow our customers to receive
quality products at very competitive prices. Global Industrial currently operates seven distribution centers in the
following locations: Buford, GA; DeSoto, TX; North Las Vegas, NV; Pleasant Prairie, WI; Robbinsville, NJ; Calgary,
Canada and Toronto, Canada. These seven distribution centers comprise a network of nearly 2,500,000 square
feet of distribution space. This network enables Global Industrial to provide products to CIESC and Edge Public
members across the United States and beyond.

5 Locations Throughout the United States
With 5 locations and more than 2.5 million square feet of warehouse

space, we are able to house multiple inventories, so we can deliver more
o products across the country at lower shipping costs and faster delivery

9 time

® Georgia, Buford 2505 Mill Center Parkway, Buford, GA 30518
Nevada, Las Vegas 3700 Bay Lake Trail, North Las Vegas, NV 89030
Mew Jersey, Robbinsville 24 Applegate Drive, Robbinsville, MJ 08691
Texas, DeSoto 2119 North I-35E, Building 3, DeSoto, TX 75115
Wisconsin, Pleasant Prairie 8123 116th Street, Pleasant Prairie, W1 53158

7. Describe the contractual incentives your proposal will offer to participating entities.

Outside of the items offered on our website, Global Industrial also has the ability to special order products from
hundreds of manufacturers, leaving endless possibilities for configuration and compatibility.

In addition to the product categories referenced above, Global Industrial intends to offer our full catalog of
products through an award from CIESC and Edge Public using the same discount structure offered. These product
categories include:

Building Supplies
Carts & Trucks
Fasteners & Hardware
Foodservice & Retail
Furniture & Décor
HVAC & Fans

Janitorial & Facility Maintenance

VvV V VYV V V V V
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Lighting & Electrical
Machining

Material Handling

Medical & Laboratory
Motors & Power Transmission
Office & School Supplies
Packaging & Shipping
Plumbing & Pumps

Raw Materials

Safety & Security

Storage & Shelving

Tools & Instruments
Vehicle Maintenance
Workbenches & Shop Desks

YV VYV VYV VY VYV VYV VY VY VYV V
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8. What differentiates you from your competitors in the K12 school market?

A . : The Source
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OVER 75 YEARS OF
INDUSTRIAL INNOVATION

& EXPERIENCE

We have—and continue to be—a leader, and an authority, for
supplying industrial-strength equipment that delivers
uncompromising quality at an exceptional value.

Why should Global Industrial be your source for industrial equipment and supplies?
We provide an extensive selection of hand-selected and tested industrial equipment and supplies.

We understand your business. Regardless of whether you are a SMC, enterprise-size business, or in the public
sector, we specialist in providing solutions that meet your specific needs.

75 Year Legacy — 75 years of experience means that both our exclusive brands and the national brands we carry
were made, and selected by experts, for professionals.

Global Industrial Brand Values
1. Product Offering: EXTENSIVE SELECTION
Hundreds of thousands of hand-selected and tested industrial equipment and supplies means we are the source

for industrial equipment & supplies.

2. Our Focus: WE ARE INDUSTRIAL
We are leaders, and an authority, on distributing industrial-strength equipment and supplies.

GLOBALINDUSTRIAL.COM
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3. Business Classifications: WE UNDERSTAND YOUR BUSINESS

We are specialists in providing industrial equipment, supplies and solutions to businesses ranging from small to
medium size businesses (SMB), to large enterprises, and to the public sector from federal, state & local
governments to schools nationwide.

4. Our Legacy: EXPERTISE
Everything we say, sell, design and manufacture is backed by 75+ years of excellence and innovation in industrial
equipment and supplies.

From Global Industrial’s Exclusive brands, to the national brands we carry, our customers benefit from our
extensive experience in industrial equipment and supplies.

9. Please use this opportunity to describe any/all other features, advantages, and
benefits of your organization that you feel will provide additional value and benefit
to participating districts of this RFP.

Installation/Service Capabilities

Global Industrial offers third-party installation and enhanced project services for products and/or equipment
through partnerships with the best contractors throughout the United States. Through our installation and project
support team, Global Industrial creates a full-service solution that is simplified and allows the customer to
streamline the number of vendor partners. Our goal is to offer a simple, one-stop experience by providing the
products and services needed by our customers.

Our capabilities include:
»  Shelving and Pallet Rack Installation
Mezzanine and Modular In-Plant Office
Cubicle Configuration
Office Furniture Layout (desk/chairs/whiteboards)

YV V V VY

White Glove Service and Delivery for Assembled Items

To get started, Edge Public members should contact their assigned public sector account manager and provide a
brief description of the project and/or service. Additionally, customers should provide the full site address for the
location where the work is to be performed, estimated start and end dates, labor requirements (union or non-
union) and working hours.

GLOBALINDUSTRIAL.COM
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Additional questions may be required and may include, but are not limited to, the following:
»  Will the site have power?

Will the customer provide necessary permits?

Will the customer manage the inspections?

Will the customer forklift/scissor lifts be available at all times to the installer?

Will the area be free/clear of obstructions?

Will there be a staging area available for products until we need them?

Will trash containers be provided (compactor/dumpster)?

If trash is collected, will the customer remove it off site?

Are there special safety concerns and/or needs?

VV VY VY VYVYYVYYVY

Are there any specific customer requirements and/or needs?

Installation is not included in the price for any products. If requested, installation can be added as a separate line
item on a case-by-case basis.

Products that are delivered as “assembled” are indicated on our website within the product specifications.
Products that are not assembled will not include assembly in the pricing unless otherwise indicated.

GLOBALINDUSTRIAL.COM
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TERRITORY SALES MANAGER

..Did you know?

Global Industrial offers FREE on-site support for you and your business. Our field team not only has a vast and
diverse understanding of our product offerings, but also has direct lines to our entire (and ever-expanding) vendor
network for any specialized or specific field of expertise — regardless of how complex. Our team is OSHA 10
certified and will be able to guide you through a focused project, or provide solutions and alternatives to support
your efforts at reducing budget impact, increasing operational efficiency, or identifying faster and better sources
for your industrial needs. Whether you are new to Global Industrial or have a dedicated Account Manager you

work with regularly, we encourage you to utilize your local Territory Sales Manager today as an added resource
now available to you.

TSMs currently cover all or portions of the following states:

(More details can be found in the Current Territory coverage field below.)

* Georgia e Illinois * New Jersey
® New York * Nevada ® Pennsylvania
* Texas * Wisconsin * California

® Florida ® Massachusetts

GLOBALINDUSTRIAL.COM
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SUBJECT MATTER EXPERTS

1.888.978.7759

11 Harbor Park Drive
Port Washington, NY 11050

Interested in having a conversation about safety trends or best practices? Speak with one of Global Industrial’s in-
house subject matter experts. With focus on safety, facilities solutions, and JanSan topics, our subject matter
experts readily and willingly discuss ways to enhance your business.

The teams of subject matter experts are available for all U.S. customers. Consultation begins with a phone call and
can lead to a virtual or on-site meeting.

Safety

A strong safety culture will help save time and money in all
facets of your business. Here at Global Industrial, we have
subject matter experts to help you evaluate and determine the
most effective and cost-efficent solution for your safety needs.
From replacing a piece of personal protective system for your
facility, Global Industrial has the knowledge needed to support
your safety initiatives.

Facilities Solution

Have a project on your radar? Having issues getting started?
Need a second pair of eyes or ears? Get it right the first time,
and call an expert. with over 70 years of experience working in
the industry, we've been ablr to assist our customers through
the most challenging constraints - and we're confident we can
assist you, too.

GLOBALINDUSTRIAL.COM

JanSan

At Global Industrial, we help janitorial teams run like building
services contractors and building services contractors become
world class organizations. Our in-house JanSan experts can
assist you with all facility - related janitorial challenges, from
best practices in selecting the right cleaning products for the
Jjob at hand to finding ways to optimaize your team's day-to-
day cleaning routines.
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SAFETY SERVICES

Offering greater value with a fast, simple, and effective portfolio of
safety industry leaders.

We provide on-site or virtual value-added safety services in order to help our customers maintain a safe and
productive workforce and environment.

Current Vendor Partners

Ansell () ##aw= Honeywell Master *

SAFETY

Guardian glove audit; both Eyewash compliance audits, Respiratory, fall protection, and LOTO audits, training, and

PPE audits using MCR 360 Program.
industrial and chemical use. inspection, and training. PPE audits and training. procedure writing.

Science.
< ULTRATECH Arhes toLite:

The Safety Company
Gas detection, fall protection, and Site SPCC audits, spill containment,  Ladder audits and ladder/fall Respiratory, fall protection, and
respiratory protection audits and and hazardous waste training protection training. PPE audits and training.
training.

GLOBALINDUSTRIAL.COM
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EMERGENCY PREPAREDNESS
AND RECOVERY.

Equipment and Supplies for Before and After Disasters.

Ensure you and your team have the essential safety gear and solutions needed to stay prepared for natural
emergencies. From certified protective gear to generators, we have what you need for before, during, and after
the impact of an emergency. Get a head start on your emergency prep plan — which should always be sooner than

later.

Winter Storm

Cold, snow, & ice make conditions

recover from hurricanes and wind storms. proper prep and recovery resources. dangerous. Take steps to get your facility
ready for winter.

generators, flashlights, heaters, and
battenes.

Power Outages

Keep your team safe when the grid fails We have the supplies to prepare and Facilities in areas that can flood require
with back-up essentials such as

Prepare for power outages with full gas cans for portable heaters & generators, batteries &
flashlights, and other essentials to help until it's restored

> Batteries > LED Work Lights

> Flashlights & Portable Lighting > Portable Gas Heaters

> Gas Cans > Portable Electric Heaters
> Generators > Power Inverters

Standby Generators Portable Generators Portable Power Stations

GLOBALINDUSTRIAL.COM
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Seasonal Shifts In Weather Patterns:
Preparedness Guide

Weather related emergencies and daily requirements urge us to plan ahead. Whether
working in a warehouse, medical, or restaurant / catering industries, plan and prepare.

Hurricanes

1.888.978.7759

11 Harbor Park Drive
Port Washington, NY 11050

It's usually too late to prepare when a hurricane is already in the forecast. Prepare early with the equipment and supplies you'll need to get ready for the storm, ride it out when it hits, and to

recover in its wake.
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Prepare Equip

Don't wait to stock up on flood barriers, bottled water, and

Radios, flashlights, & safety vests keep you informed and
first aid kits.

visible for rescue.
v Water & Flood Barriers
V' First Aid Kits

v Bottled Water

v Two-way Radios
V' Flashlights
v Safety Vests

GLOBALINDUSTRIAL.COM

Restore

Clean-up & recover with wet & dry vacuums, trash cans &
liners, and floor dryers.

v Portable Blowers

v Wet & Dry Vacuums

v Trash Cans & Containers
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IS YOUR
COMPANY READY
TO HANDLE
AN EMERGENCY
OR DISASTER?

1. PREPARE

Developing a plan for emergencies and disasters
is one of the most important things you can do
for your company. Consider how a disaster or
emergency, natural or otherwise, could affect your
employees. Would your business be able to sustain
for any length of time? Experts say that for every
dollar spent on preparedness, you may save seven
dollars on recovery expenses. Let Global help you
gather the necessary products to keep your business
running today and the day after.

It's important to be aware of the region your
business is located in and what types of disasters
would most likely have an impact on your business
operations. Assess the capacity of your employees
to respond to a disaster or emergency and equip
them with brand name products and equipment
that are both reliable and capable. Define roles and
qualify secure storage for the essential equipment
that you require to weather the storm and keep
your business safe.

3. RESTORE

What's your plan to restore and protect your
business after an emergency or disaster? A safe
working environment after an emergency or
disaster is paramount. ldentify essential business
functions and bring them up first. Global Industrial
offers quality products and fast shipment of many
essential products and tools. Don't wait, create a
plan now for getting the items you might need to
restore your business before disaster hits.

And More

And More

And More

Portable Generators
Batteries

Leak Diverters
Flashlights

Tarps

Weather Radios
Sand Bags
Evacuation Signs
Emergency Lighting

Rainwear

Boots

First Aid

Leak Detectors
Two Way Radios
Portable Lighting
Blankets & Towels
Gas & Safety Cans
Survival Kits

KENWOOD

Dehumidifiers

Wet/Dry Vacs
Garbage Cans
Trash Bags

Cleaning Supplies
Cleaning Chemicals
Sump & Sewage Pumps
Hand Tools

ChainSaws

Call Us at 1-800-645-1232 or Online at globalindustrial.com
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‘When a hurricane strikes you will need te stay indeors. Don't wait for that moment to start looking for professional
safety advice. Have a list of official contacts ready to follow. Below are a list of links with mere information on hurricane
safety from national organizations and emergency management agencies.

+ https://www.osha gov/dts/weather/hurricane/
+ https://www.cdcgov/disasters/hurricanes/index html

* https://www.ready gov/hurricanes

Floods

Flooding is the #1 disaster in the United States. Water damage can be devastating. Whether your water damage was caused by storm flooding, ground water, or a water system malfunction, water
damage leaves its mark.

The Real Deal on Flood Insurance

A basic business insurance plan covers flood damage.
However, if you are not in a flood plain, you're not required
to purchase it and many people do not. Flood insurance
has fine print that is easily missed, so be very specific with
your representative about what they cover.

Read More >»

Find Out If You're in Disaster Area

Once a region has been officially declared a "disaster
area" by government authorities, property owners have
access to increased resources, possible financial
assistance, and public services to protect and remediate
the area.

Read More >»

Removing Water

Once you get insurance approval, use a sump pump and a
wet vac to remove the water. Water is heavy, so be safe
when carrying water up and out. Use blower fans and floor
dryers to dry the area and allow fresh air to circulate.
Document the stages of your cleanup.

Read More >»

Check The Foundations

Make sure your structure has been declared safe by the
proper authorities before entering or beginning any
assessment of damage. Wear protective clothing such as
waterproof footwear, gloves, safety goggles and hard hats.
Contact utility companies to report any damage.

Read More >

Mold Removal

Mold and mildew are fungi that can start growing within
24 hours after a flood, and can lurk throughout an office
space from top to bottom as well as in crawl spaces.

Read More >»

GLOBALINDUSTRIAL.COM

Health Measures

Even if the water is clear, it could be contaminated by
sewage or chemicals or even electrified. Avoid contact
with water until authorities declare it safe and wear hip-
or waist-high waterproof boots and gloves to sort
through any debris

Read More >
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Supply Your List Today With The Right Products

Clean-up

Flooding damage can affect rugs, floors, walls and more, and will need to be dried thoroughly with wet/dry vacs, blower fans, and floor dryers

) ' 1
A &%
&
AL )
\
Floor Signs Floor Dryers
- »
i )
Squeegees Mop Buckets & Wringers

Mold Removal

Mold can develop as quickly as 24 hours after a flood so it's important to use mold removal specific products to eliminate stains completely.

15

Disinfectants & Sanitizers

Floor Cleaners General Purpose Cleaners

GLOBALINDUSTRIAL.COM
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Wet & Dry Vacuums

Dehumidifiers

Outdoor Cleaners

Glass Cleaners



- GLOBAL
¥/ NDUSTRIAL L Hor Pk e

We can supply that: Port Washington, NY 11050

Maintenance

Have basic janitorial products like sweepers, floor scrubbers, garbage/recycling cans, ladders, cleaners and more to maintain clean-up efforts

5

Trash Cans & Containers Fiberglass Step Ladders Floor Scrubbers
; ———
Q'— P
=

Work Gloves Brooms & Dusters Trash Bags

Security

Secure all worksites before entering, and mark off areas with high visibility tape, protective barriers, or security gates.

I
J

Water & Flood Barriers Spill Control Security Gates
‘ .
\
Crowd Control Barricades Two-way Radios Safety Vests

GLOBALINDUSTRIAL.COM
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B TREWDING TOPICS v

® SOCIAL MEDIA

WE CAN HELP PUT

YOUR SAFETY

PRIORITIES FRONT
AND CENTER.

From workers moving flammable materials to pit crews on the racetrack, Global

Industrial has the essential safety solutions you need to keep your team and

equipment protected.

= COMMUMITIES

1.888.978.7759
11 Harbor Park Drive

Port Washington, NY 11050

& MY ACCOUNT & RETURM TO GLOBAL INDUSTRIAL

LATEST STORIES
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Learn hew ta find hesy-dut
superior weight capacit
gandon spaces

O W CRastha  Euying e

My 71, 2025
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To Trash and Recycling
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From Scrubbers To Swespers:
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Machines

March1g 20

KEEP YOUR CREW DRY:
EQUIFMENT, GEAR &
WORKWEAR DESIGNED FOR
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WORKSPACES
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Achieve Your Socioeconomic Goals Through the Small Business Reseller Alliance

Global Industrial is here to partner with small business resellers by providing the products, tools, and solutions to help them thrive.

Key Resources Provided to Alliance Resellers:

Marketing assistance

Logistical and distribution support

Value added services

Bid and cross reference services

Product line sourcing

Private label program

Sales support

Technical resources and support

Financial support through qualified lines of credit
Qutreach and business development training
Co-marketing plans

Assistance in achieving socio-economical goals

FREE SHIPPING EVERY

DAY. WE CAN SUPPLY
THAT.®

At Global Industrial, we know there’s nothing like the feeling of scoring free shipping. And now we're offering free shipping on thousands of
products every day*, in categories ranging from material handling and storage, to office supplies and mare.

S Free Shipping on orders
Free Shipping pping
o' e oYW 575
It couldn't be easier products with a green free shipping icon Select products require a purchase of $75 or more to be
will ship for free. No eligibility requirements. Mo questions eligible* for free shipping — we'll let you know on the product
asked. detail page and during checkout Once you meet this

threshold, your item will ship for free.

GLOBALINDUSTRIAL.COM
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Exclusive Brands

MADE TO EXCEED™

Why Choose Us?

Everything we do has a singular purpose: To provide you with the best product at the best price. You should know that when you use one of our Exclusive Brands
products, there are teams of people wheo had you in mind when they designed, built, tested, refined, and shipped it. Why choose Global Industrial? Because every

o
N
In Stock
Exclusive Brands products are available to

ship within 24 hours, helping your day-to-
day operations stay on track.

ﬁﬂ
Industry Standards

Designed to meet or exceed industry
standards, carrying our full endorsement.

preduct that bears our name was made for you

glly

Flat Rate Shipping

We've helped to lower shipping costs with
flat rate shipping starting at $19.99"

€3

Something Extra
Made with your business in mind and

constructed with precision, offering added
features and robust support components.

Our Brands

©

Quality

Made with quality materials by industry
experts, offering strength and long-lasting
durability to help drive your business
forward.

I

Warranty

We back each of our products with a
competitive warranty for your peace of
mind. Warranty length varies by product and
some exclusion and restrictions apply.

We believe that our Exclusive Brands have unique qualities and attributes and tell compelling stories throughout a variety of industries. Each brand is strategically-
focused, ensuring they exceed industry standards, so they can exceed your standards, too.

-, S OBAL
\ /4 ﬁDL%TmAL_

Made To Exceed.”

alindustrial.coer

GLOBALINDUSTRIAL.COM

Orbit Carts &
Workstations
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We started with a
blank slat:e and a
simple goal: Make
it better.

MADE TO EXCEED.™

GLOBALINDUSTRIAL.COM
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Canitbe
Made better?

We looked at industry leading products
and started with a simple question:
Can it be Made better?

This led us to completely rethink how
products are designed, built, and
guaranteed. Each step along the way,
we had you, our-customer; front-and-
center in our minds.

- clL_OBAL
'4 DUSTRIAL
Exclusive Brands

MADE TO EXCEED.

GLOBALINDUSTRIAL.COM
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We Made
it better.

With our customer-centric approach,
we ensure that each product exceeds
safety and industry standards, so it will
exceed every expectation. We deliver
products that are innovative, reliable,
and safe.

We pay attention to every detail and we
never cut corners.

- GLOBAL
INDUS TRIAL

MADE To EXCEED.m . . Exclusive Brands

GLOBALINDUSTRIAL.COM
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Our.Story.

Global Industrial is not your average
industrial supplier. What sets us apart from
all the rest? We operate with one singular
mission: To help your business run like a
well-oiled machine. Our years of industrial-
strength know-how is built into each of our
Exclusive Brands products. We don't just sell
supplies — we have them made for you.

We're go-getters, problem-solvers, and
budget-stretchers — always innovating,
rising to the occasion, and never backing
down.

No matter the challenge or demand,

“We Can Supply That.®” is at the heart of
everything we do. It's not just our slogan, it's
a genuine desire to exceed your expectations
— every time your business does business
with us. Need just the right partner for the
here and now? We Can Supply That.

MADE TO EXCEED.

GLOBALINDUSTRIAL.COM

1.888.978.7759

11 Harbor Park Drive
Port Washington, NY 11050

Exclusive Brandséj
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Why choose us?

Everything we do has a singular purpose: To provide you with the best
product at the best price. You should know that when you use one of
our Exclusive Brands products, there are teams of people who had you
in mind when they designed, built, tested, refined, and shipped it. Why
choose Global Industrial? Because every product that bears our name
was Made for you.

QUALITY
Made with quality materials by industry experts, offering strength
and long-lasting durability to help drive your business forward.

IN STOCK
Exclusive Brands products are available to ship within 24 hours,
helping your day-to-day operations stay on track.

INDUSTRY STANDARDS
Designed to meet or exceed industry standards, carrying our
full endorsement

SOMETHING EXTRA

Made with your business in mind and constructed with precision,
offering added features and robust support components.

WARRANTY

We put our name on our Global Industrial Exclusive Brands™
products, so you can be assured of the quality and precision with
which they were built, and we back each of our products with a
competitive warranty for your peace of mind. Warranty length
varies by product and some exclusion and restrictions apply. Refer
to your product’s individual warranty card for more information.

MADE TO EXCEED."

GLOBALINDUSTRIAL.COM

1.888.978.7759

11 Harbor Park Drive
Port Washington, NY 11050
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%

It's only Made if
Leslie says so.

We leverage our associates’ know-how,
experience, and expertise when creating our
products, making it a collaborative effort:
Have we made it better? Does it del -
exeeptional performance? Will it

. expectations? Only after we've

™ “YES" to these questions, will it

i,

CSLOBAL
2 INDUSTRIAL

MADE TOHCEED. & . e » Exclusive Brands
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Something Extra

OUR PLASTIC SERVICE
CARTS

No m
there's

& GLOBAL
2 NDUSTRIAL
Exclusive Brands
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Something Extra

' ﬂ NEXEL® WIRE SHELVING Z z OUR FANS
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OUR INTERION
FURNITURE
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MADE TO EXCEED- s ) Exclusive Brands
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We believe that our Exclusive Brands have unique qualities

and attributes and tell compelling stories througho!
variety of industries. Each brand is strategically-focused,
ensuring they exceed industry standards, so they can
exceed your standards, too.

' GLOBAL
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Proudly Partnering With Cat®

Cat® Cleaning Solutions Are Sweeping The Industry

A leader in floor care, Cat® brings quality, safety, and durability to each of their products. Every machine is engineered to save you time, money, and resources,
improving your facility operations and helping your business to run efficiently.

GLOBALINDUSTRIAL.COM
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ADMINISTRATION
1. Describe your company’s problem escalation process, including problem resolution
strategies.

Global Industrial’s average speed to answer a call to our Customer Service department is twenty (20) seconds and
average speed to answer an email inquiry is 4 hours.

Nearly seventy-five (75) percent of issues presented to Global Industrial’s customer service team are resolved the
same day.

Customers can begin the customer service escalation process by visiting
https://www.globalindustrial.com/contactUs.

From that same page, customers are able to send an email or start a live chat for Customer Service support.
Additionally, customers can call 1-800-607-8520 for support.

Global Industrial offers an engaging sales team and Account Manager along with a team of around the clock
Customer Experience associates to respond to customer inquiries in various means of communication.
Additionally, we have organizational metrics where accuracy and delivery statistics are reviewed. Through
continuous improvement evaluations, we conduct research to identify preventative solutions.

Global Industrial has an Operations Excellence team which leads the quality assurance program. This team ensures
packaging conditions meet or exceed specific standards. Some of these quality standards include using containers
of new condition, boxes/packaging are appropriately sized, shipping labels are placed appropriately, and packing
lists included. These standards are documented for all shipments (whether those be small parcel, LTL, or TL) to
ensure product protection.

2. Please describe your company’s warranty terms in as much detail as possible,
including:

a. Time frame of warranty

b. Lead time on warranty issues

All warranties from the original manufacturers are hereby irrevocably assigned to Buyer and all documents
evidencing the same will be included with the items. Global Industrial will assist Buyer in maintaining continuity of
such warranties and shall take all reasonable steps to assist Buyer in asserting and processing warranty claims
directly with the manufacturers. Global Industrial makes no warranties, express or implied, and disclaims all other

GLOBALINDUSTRIAL.COM
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warranties, including without limitation implied warranties of merchantability, fitness for a particular purpose and
conformity to models or samples.

Nearly seventy-five percent of warranty issues presented to Global Industrial’s customer service team are resolved
the same day.

3. Please provide as much detail as possible about your firm’s procedures regarding:
a. Return Policy
b. Restocking Fees
c. Product Recalls

Global Industrial’s return policy can be found at the following site: https://www.globalindustrial.com/shipping.

If you are not satisfied with a product, please contact us within 30 days of receipt. A refund may be arranged
excluding freight charges upon inspection. Returned merchandise must be shipped in original packaging, freight
prepaid, unused, and in resalable condition. Returned merchandise is also subject to a 15% restocking fee. Global
inspects all returns and reserves the right to refuse credits on damaged, used, or non-resalable items. Your only
obligation is the freight charge and stocking fee where applicable, provided your return is complete with original
packaging, all documentation, warranty cards, cables etc. Global reserves the right to authorize product returns
after 30 days have passed from the invoice date. If the product is accepted after this period, it is subject to a 15%
restocking fee and credit will be issued toward future purchases only.

Shipping and handling charges are non-refundable for all returns. The customer may also be responsible for return
shipping charges, insurance, and shipment tracking for returned merchandise. For certain returns, UPS Shipping
Labels are provided. Please note that while shipping labels may be issued for your convenience, return shipping
charges may be incurred depending on the reason(s) for the return request. If you require an estimate of these
return shipping costs, please call Customer Service at (800) 645-2986. If an order ships prior to the cancellation
request, the customer is responsible for any freight charges incurred.

Certain Products are Non-Returnable and/or Non-Cancellable.

Once you place an order for custom-cut, customer built, or special-order items (such as matting, slings, cranes,
prefab offices, buildings, mezzanines, assembled lockers and regularly stocked items such as generators, pressure
washers, water and trash pumps, snow throwers, radio headsets, striping paint, line stripers, floor care machines,
vacuums, custom fabric chairs, or forklifts) your order is considered non-cancelable. Any custom-cut, customer
built, or special-order items purchased by you are also non-returnable. Leased and hazardous items are also non-
returnable. Contact customer service for a complete list of applicable products.

GLOBALINDUSTRIAL.COM
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How to Return

Call in Returns

We have an online return center designed to make returns easy and hassle-free. If you decide to not use the
online return center, you can call Customer Service at (800) 607-8520 to process your return. Please have the
following information on hand when calling or using our Online Returns Center:

Customer Name
Invoice Number
Serial Number (if applicable)

YV V V V

Reason for return

Information pertaining to product recalls can be found on our website at:
https://www.globalindustrial.com/productSafetyInfo.

This page will detail product recalls conducted in accordance with regulations from the US Consumer Product Safety
Commission.

For more information and guidance on the handling of each recalled product, please adhere to the details shown in
the link above. For additional assistance, visit the CPSC website at www.cpsc.gov, or call the 24-hour toll-free
Consumer Hotline at 1-800-638-2772.

GLOBALINDUSTRIAL.COM
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4. Please describe how the cleaning/care/SDS information for items is distributed.

In most cases, cleaning, care and/or SDS information for items is readily available within the product information
on our website, www.globalindustrial.com.

In the two samples from our website shown below, all information pertaining to the floor scrubber referenced is
shown under “User Documentation”, including the User manuals/guides, brochure(s), warranty, and floor care
support. In the second image provided, all information pertaining to the floor cleaner and deodorizer is shown
under “User Documentation, including the User manual/guides (SDS Sheet), Specifications (Tech Sheet) and

Ingredient.

1lr_|ll Sales: 1.888.978.7759 Browsetistory | Customersupport | Chat | Catalog | Knowledge Center = ES English -
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Home » Janitorial & Facility Maintenance » Floor Machines & Vacuums » Scrubbers & Floor Machines O Add to list c’g Share E Spec Sheet
PRICE

Global Industrial™ Electric Walk-Behind Auto $2,499.00
Floor Scrubber. 20" Cleaning Path

JH Jc ok K (28) | Questions & Answers (10) ‘E Customiza / Add To Cart

Shon All Walk-Behind Floor Scrubbers
Ships Same Day (@

Product Descriptil i
roduct Description -~ Enter a Zip

+ Cleaning coverage rate of 18,800 sq ft. per hour “

+ Powered by a16 peak horsepower motor that offers 180 RPM
+ 82'L safety-yellow power cord with GFCI plug

. i 3 Easy online or call-in returns. Read return palicy
Quickly clean heavy-traffic work areas with the Global Industrial™ Electric
Walk-Behind Auto Floor Scrubber. Constructed from rotati molded

Upgrade this item for just $1000.00 more

See More Details S ;‘:',f"‘d:c":,:ffﬁ :‘alk.
— Floor Scrubber, 20"..

User Documentation ~ W K okA oAk k(3)
&' Ships Same Day
User manuals/guides(1) @
$3,499.00
B OunersManual &

Frocurel)

B srochure S

Warranty(1)
B Wamenty &
Floor Care Support(1)

G2 Floor Care Support

GLOBALINDUSTRIAL.COM
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== English -

s INDL%TRIAI_ Enter a keyword or part number B 3 Track Order 8 signin/Register ~ Hmycart
We can supply that
= SHOP ALL CATEGORIES SHOP BY INDUSTRY ~ EXCLUSIVE BRANDS NEW PRODUCTS EXPLORE SOLUTIONS ~ CATALOG ™ ) peALs ~

Home > Janitorial & Facility Maintenance » Cleaning Chemicals & Lubricants » Floor Cleaners

Model #: WB640404

ExcusvEBRANDS  JBESTRERIER

Global Industrial™ Floor Cleaner & Deodorizer,
1Gallon Bottle, 4/Case

# H ok %k (18) | Questions & Answers (4]

Shop All Floor Cleaners

+ Cleans and deodorizes in a single step
+ Use on floors, walls, woodwork, and more
+ Includes (4) 1-gallon bottles per case

Keep your facility clean and inviting with the lavender-scented Global
Industrial™ Floor Cleaner & Deodorizer. Featuring a neutral pH formula

Q this multi-purpose solution has sant, long-las :,::,-'"l'r*e;*:

See More Details

User manuals/guides(2)

B SOssheet-us &
B Ssbssheet-French &

Specifications(1)

B Techsheet &

Ingredient(1)

B Ingredient

Product Description -~

User Documentation ~

QD Addtolist of Share [3] SpecSheet

PRICE
$58.95

-

[ Auto-Reordar }

Save 15% on Auto-Reorders @

Ships Same Day (D

Enter a Zip

Enterzpeace “

Easy online or call-in returns. Read return policy

In the event that cleaning, care and/or SDS information is not provided on our website for a specific product,
customers should reach out to their assigned account manager or contact customer service at 1-800-607-8520 to
obtain the required information.

5. Please list any and all states where your company’s products and services CANNOT be
offered.

Global Industrial intends to offer products from this contract in all states within the United States.

GLOBALINDUSTRIAL.COM
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6. Describe any anticipated issues in servicing participating agencies from this RFP and
how you plan to manage these issues.

Global Industrial does not anticipate encountering any issues in servicing participating agencies from this RFP.

We pride ourselves on our high level of customer service and are known for our exceptional sales staff, which
includes dedicated account managers, strategic account managers and support associates. Our mantra, We Can
Supply That®, is proven by our focus on our customers’ experience. We are dedicated to one-call resolution for
any question or issue our customer may have because we truly want our customers to be delighted with us and
our products. Our highly personalized digital and high-touch customer interaction has given us a strong and loyal
customer base with a truly differentiated customer experience.

7. Describe how your company will work with Edge Public to market the awarded
contract to eligible entities Nationally. How will your team differentiate this
contract from other contracts your company might have with other cooperative
purchasing agencies?

Global Industrial is one of the largest value-added industrial distributors of industrial and maintenance, repair and
operations (MRO) products in North America.

Our mission of Accelerating the Customer Experience (ACE) guides our actions across the business, and specifically
in our customer end-to-end purchase, service, and delivery experience. Our ACE strategy at its core focuses on the
building of customer loyalty and trust by addressing unique customer needs through a responsive and tailored
sales, product, and service experience. We build customer loyalty and trust through personalized and high-touch
customer interactions that often feature strong one-to-one relationships.

Global Industrial offers varying integration capabilities and can customize the solution to meet the purchasing
needs of eligible entities nationally. Global Industrial’s range of available contract vehicles demonstrates our
ability to adapt to the specific requirements of each lead agency and present a valuable partnership to our
customers and contractual partners.

Within the first 10 days of award, Global Industrial’s executive leadership will announce to the sales and support
staff their endorsement and sponsorship of the award as our newest public sector partnership.

Global Industrial presents the following marketing plan for 30, 60, 90 days and beyond (subject to mutual
agreement of both parties).

GLOBALINDUSTRIAL.COM
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Within 30 days, Global Industrial commits to engaging our Marketing department to develop and distribute a
customized and co-branded contract award announcement to include Global Industrial and Edge Public logos. The
contract award announcement will be sent via email to Global Industrial’s existing public agency customers.

Our marketing department will incorporate the following elements into the contract award announcement:

e Contract name

e  Contract number

e  Major product categories covered by contract

e Interactive links to the Global Industrial and Edge Public websites

e Contact information for their respective Global Industrial Public Sector Account Manager

Global Industrial Account Managers will follow up with existing public agency customers using phone calls and
directed emails with the goal of further educating our customers regarding the contract award and benefits to
using the contract for their purchases.

Within 60 days, Global Industrial commits to engaging our marketing department to design co-branded marketing pieces
that can be used to promote the contract in both electronic and printed formats. These additional marketing pieces are
intended to be used during training sessions, customer meetings or at public sector conferences.

Additionally, during this time period Global Industrial’s web development team will be tasked with adding the Master
Agreement details and contact information to our dedicated Global Industrial Public Sector webpage:
https://www.globalindustrial.com/public-sector.

GLOBALINDUSTRIAL.COM
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Home > Public Sector

GLOBAL INDUSTRIAL
PUBLIC SECTOR.

From Education to Government, and beyond, we have the products
and solutions to keep your agency running efficiently.

Get In Touch With Us

Industry-Leading Ecommerce Solutions Account Management Solutions
From federal, state, and local government offices, public and private educational institutions, Our sales representatives, dedicated account management team, and partners are standing by
healthcare, and military facilities, we have the means to support thousands of Public Sector to ensure you receive the products and services you need most.

agencies across North America.

Within 90 days, Global Industrial’s marketing department will develop additional materials promoting the contract.
These materials are intended for use at public sector and educational conferences nationwide.

Global Industrial has in the past supported and typically maintains a presence at governmental and educational
trade shows throughout the United States. In a continuing effort to market the contract to current members,
Global Industrial commits to considering attendance and participation at national (i.e. NIGP Annual Forum, NPI
Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.), Association
of School Business Officials International (ASBO), National 8(a) Association as well as those focused on MWBE and
National Veteran Small Business Engagement, and supplier-specific trade shows, conferences and meetings
throughout the term of the contract.

GLOBALINDUSTRIAL.COM
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Beyond the 90-day mark, Global Industrial will create quarterly marketing campaigns exclusively for eligible
entities. These marketing campaigns may include elements such as the following:

e  Special promotional pricing on items beyond standard agreed upon discounts
e  Seasonal campaigns in the summer and winter highlighting applicable products

Using case studies, collateral pieces, presentations, promotions and various other marketing efforts, Global
Industrial is fully committed to the ongoing marketing and promotion of the contract throughout its term.

Upon the award from CIESC and Edge Public, the Global Industrial Sales Enablement team, in conjunction with our
executive leadership, will design and implement a comprehensive training program to educate its national sales
force about the contract.

These training sessions will include the following key elements:
e Explanation of the solicitation process
e  Pricing standards established by an agreed upon contract
e Thorough examination of product categories covered by the contract
e Educating new and existing public agency customers as to how and where to use the agreement
e Range of public agencies that can utilize the contract
e  Positioning of contract as a contract vehicle option for customers
e Benefits of the use of cooperative contracts
e  Global Industrial’s internal order process to insure compliance with all terms of the contract
e Contract terms as applicable to the sales functions performed by our sales team
o Review marketing support campaigns for the contract developed by Global Industrial with approval from
Edge Public
e  Participation and training provided by Edge Public, if applicable

Additionally, each entity can have a dedicated secure e-commerce connection with Global Industrial that links to

the Master Agreement pricing structure. Global Industrial has the functionality to customize our e-commerce site
by limiting categories and sub-categories as well as adding an entity logo to the page.

GLOBALINDUSTRIAL.COM
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8. Describe how customers can verify they are receiving contract pricing pertaining to this
awarded contract.

Upon request, Global Industrial will provide participating agencies information necessary to verify contract pricing.

If a customer creates a new account on the Global Industrial website, contract pricing will not be available to the
customer. If a customer wishes to receive contract pricing, they should contact Global Industrial at 1-800-607-
8520 or contact their assigned Public Sector Account Manager to ensure that the pricing agreement is applied to
the account prior to ordering.

If a customer wishes to verify they are receiving contract pricing, they can log into their dedicated account on the
Global Industrial website. When viewing an item on the website, the original price will be crossed out and the
contract price is visible below.

Participating agencies can also access sales history when logged into their dedicated account on the Global
Industrial website.

9. Describe your company’s ability to provide quarterly reports of total gross dollar
volume generated from this contract to CIESC and Edge Public.

Global Industrial has the ability to provide quarterly reports of total paid gross dollar value generated from this
contract to CIESC and Edge Public.

Global Industrial aims to be a valued partner for our customers and contractual partners and recognizes that part
of that partnership is making sure our customers receive as much intelligence regarding their buying as they
desire. The combination of accessible sales data from within the Global Industrial website and our analytics
capabilities outside of the website provides our customers with powerful information to better understand their
purchasing trends.

Global Industrial has the ability to create, upon request, dedicated accounts for each individual Participating Entity
as well as consolidated accounts that may encompass multiple departments that use the same centralized billing
address.

From within a customer’s dedicated account on the Global Industrial website, customers can view their order
history and spending savings. Our site enables our customers to review and report on all of their orders from
within different time ranges, along with providing details into the cost savings they have generated with their
purchases from Global Industrial.

GLOBALINDUSTRIAL.COM
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Outside of our website, our capabilities expand. We have the ability to create reports in both PowerBl and our
internal CRM tool. These reports are used daily by every department within Global Industrial and can be created
and updated quickly. Our team is also proficient in querying data directly from our databases. In turn, we can also
quickly create analyses in a variety of formats, including Excel, Tableau and PowerBI.

Additionally, Global Industrial offers business reviews, scheduled at the cadence established by the customer and
the Account Manager. These business reviews can highlight spend by different views such as purchases by
category, Global Industrial Exclusive Brands™ purchases, spend year over year or for a predetermined timeframe.

Global Industrial can provide customized reporting for each customer using a variety of data points included, but
not limited to the following:

Account Number Order Type Ship to Zip Code
Account Name Order Status Ship to Country
Order Number Manufacturer Part Number | Ordered by
Order Date Manufacturer Name Email

Quote Number Brand Payment Method
Quote Date Unit of Measure Customer PO
Item Number UNSPC Code Account Manager
Item Description Category Freight Amount
Quantity Parent Category Sales Tax
Extended Item Price Carrier Invoice Total
Invoice Number Ship to Address

Invoice Date Ship to City

Tracking Number Ship to State

GLOBALINDUSTRIAL.COM
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OFFERING STRUCTURE

1. Please provide as much detail as possible to describe your company’s pricing structure
as part of this

proposal including:
a. Discounts on product categories

Global Industrial does not use Manufacturer’s Suggested Retail Price, but instead offers a discount off its already
reduced web price. “Web price” is defined as the price shown on our website, www.globalindustrial.com, on the

date of purchase. Please note that pricing on our website is fluid and changing dependent upon market
conditions. Any discount offered within this proposal shall remain the same for the life of the contract. The prices
shown on Buyer’s personalized online account, or provided by its dedicated representative, on the date of
purchase will be inclusive of this discount. Products already reduced in price for inventory reduction or
promotional purposes, as well as special order or custom products, may not be eligible for additional discount.
Shipping and handling charges are also ineligible for discount.

b. Discounts on services

Services are not eligible for discounts.

2. Please describe any/all manufacturer/category rebates to customer i.e. Branded /
non-branded Paper Towel (i.e. GP) yields “x” rebates by purchasing tier.

Global Industrial does not pass manufacturer incentives to customers nor provide credits off invoices or rebate

checks to districts.

3. Please list all products and services that are not eligible for discounts.

Products already reduced in price for inventory reduction or promotional purposes, as well as special order or
custom products, may not be eligible for an additional discount.

4. Will this pricing structure be guaranteed for the term of the contract?

Any discount offered within this proposal shall remain the same for the life of the contract.

GLOBALINDUSTRIAL.COM
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5. How will new products and services be priced to be aligned with this contract?

New products added to our website, www.globalindustrial.com, that fall within the proposed product categories
will be aligned to the contract using the same discount structure proposed above.

6. Please provide pricing for warranties on all products and services.

All warranties from the original manufacturers are hereby irrevocably assigned to Buyer and all documents
evidencing the same will be included with the items. Global Industrial will assist Buyer in maintaining continuity of
such warranties and shall take all reasonable steps to assist Buyer in asserting and processing warranty claims
directly with the manufacturers. Global Industrial makes no warranties, express or implied, and disclaims all other
warranties, including without limitation implied warranties of merchantability, fitness for a particular purpose and
conformity to models or samples.

Limited Warranty Information: https://www.globalindustrial.com/limitedWarranty

IT'S TOUGH OUT THERE.
EXTENDED

Save yourself the hassle of repairs for up to three years with an

S E RVI CE P LAN Extended Service Plan.

Industrial Strength Products Need Industrial Strength Protection

Our Extended Service Plans offer an added layer of toughness to protect your tools and equipment from the
unforgiving climates of commercial and industrial work areas.

With a low cost extended coverage plan, you’ll get 100% coverage on parts and labor, accidental damage
coverage, and fast replacements. Our plans are renewable with full customer service support and no deductibles.

*Some products are eligible for Extended Service plans which protect your purchase beyond the manufacturer’s
warranty.

GLOBALINDUSTRIAL.COM


http://www.globalindustrial.com/
https://www.globalindustrial.com/limitedWarranty

A .
4

“Saarts Ater Marwfoctures Warrsaty

1Year Extended Protection Plan

*Grarts After Manufactures Waranty

2 Year Extended Protection Plan

GLOBAL
INDUSTRIAL
We can supply that:

“Saarts From Day Ore

Damage Due to Handling

Extended Protection Plan Coverage Details

2 Year Protection with Accidental

1.888.978.7759
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*Starts From Day Cve

3 Year Protection with Accidental
Damage Due to Handling

Save Money

Protect against future untimely and or costly repairs or
product costs with a no deductible plan. The Extended Service
Plan pays all parts and labor charges, or for product
replacement.

Save Time

No hassles. Having an Extended Service Plan gives you quick
and convenient product replacement and fast repair work by a
nationwide service center network

i LD c

L

>

ge Option

Accidents happen - but you're covered. The Extended Service
Plan begins day one of purchase and even covers accidents
that are not covered by the manufacturer's warranty.

Confidence, Convenience & Value

You can buy with confidence that your products are made with
industrial strength construction and your Extended Service
Plan offers toll-free customer service and nationwide service.

Transferable & Renewable

You can transfer or renew your Extended Service Plan at no
cost to continue the protection for additional years. Renewals
are available on most products.

GLOBALINDUSTRIAL.COM

Ease of Service

Our toll-free customer service hotline provides peace of mind
with no unexpected costs.
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Frequently Asked Questions

Question

What products qualify?

Any dollar limit?

Any deductibles?

Who pays covered costs?

How to get replacement or
service?

How long for service?

Transferable?

Renewable?

What is covered?

What is not covered?

Is the plan nsured?

How long are plans?

Replacement Plan

Electric, Gas, Battery, Gas or Hydraulic Powered Items plus Office
Equipment and Furniture

Retail Product Price

Mo

AMT Service Corp

Call Toll-Free 800-548-1926

Immediate Replacement Preduct Fulfillment

Yes, no cost

Yes, on most products

Product Purchased

Misuse, Abuse, Negligence

Fully Insured — Accidental Damage Coverage

land 2 Years

1.888.978.7759

11 Harbor Park Drive
Port Washington, NY 11050

Repair Plan

Electric, Gas, Battery, Gas or Hydraulic Powered Items plus Office
Equipment and Furniture

Retail Product Price

No

AMT Service Corp

Call Toll-Free 800-548-1926

Fast at Nationwide Service Center Network

Yes, no cost

‘Yes, on most products

100% Parts & Labor

Misuse, Abuse, Negligence

Fully Insured — Standard Extended Service Plans

2and 3 Years

7. Is your proposed pricing structure equal to or lower than pricing your company
offers to individual entities or cooperatives with equal or lower volume?

Global Industrial represents and warrants that the pricing being offered in this proposal is market competitive. No

further representations or warranties are made with respect to pricing.

8. Describe how your firm conducts pricing audits including frequency.

Global Industrial regularly conducts pricing audits for products on our website. The frequency depends on a variety of
matters, including but not limited to market conditions, product availability, product elimination, restricted inventory,

etc.

GLOBALINDUSTRIAL.COM
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9. How does your firm report and manage pricing discrepancies?

If a customer unfortunately encounters a pricing discrepancy, the first action is to reach out to either their assigned
public sector account manager or Customer Service at 1-800-607-8520.

If a pricing discrepancy is verified, Global Industrial will promptly issue a credit to the customer’s account in the
amount of the discrepancy.

10. Please include any other pricing proposals you may want to propose.

Global Industrial does not use Manufacturer’s Suggested Retail Price, but instead offers a discount off its already
reduced web price for our full catalog of products described previously. “Web price” is defined as the price shown
on our website, www.globalindustrial.com, on the date of purchase. Please note that pricing on our website is

fluid and changing dependent upon market conditions. Any discount offered within this proposal shall remain the
same for the life of the contract. The prices shown on Buyer’s personalized online account, or provided by its
dedicated representative, on the date of purchase will be inclusive of this discount. Products already reduced in
price for inventory reduction or promotional purposes, as well as special order or custom products, may not be
eligible for additional discount. Shipping and handling charges are also ineligible for discount.

Standard shipping and handling charges will be reflected on all quotes, orders, and invoices as prepay and add,
FOB Origin, unless otherwise indicated. Standard LTL shipments shall be dock to dock. Standard small package
shipments shall be dock to door. Additional fees may be incurred for any special services including, but not limited
to, the following: liftgate services, white glove services, 24-hour advance notifications, delivery area surcharges,
hazardous material surcharges, residential deliveries, Saturday charge deliveries, inside delivery (threshold only).

Global Industrial may provide additional quoted discounts for orders greater than $50,000.00.

11. Provide any additional information relevant to this section.

Outside of the items offered on our website, Global Industrial also has the ability to special order products from
hundreds of manufacturers, leaving endless possibilities for configuration and compatibility. Our distribution model
includes shipping from our own distribution centers across the United States and Canada, as well as drop-ship items
direct from manufacturers’ facilities. Shipping direct from the manufacturer often eliminates lengthy lead times by
getting the products directly in the customer’s hands quickly instead of waiting for the products to come through
our distribution centers. Our website clearly indicates the expected lead times for all products, setting realistic
expectations for our customer, and aiding in better project and product planning.

GLOBALINDUSTRIAL.COM


http://www.globalindustrial.com/

:) G I_o B I_® 1.888.978.7759
o INDUSTRlAL 11 Harbor Park Drive

We can supply that: Port Washington, NY 11050

ORDERS & DELIVERY

1. Please outline how the current CIESC accounts would be transitioned into a
new Cooperative programs account. What will the user experience be in the
transition?

Should a current CIESC or Edge Public account (member) desire a transition into a new Cooperative programs
account, they should contact their designated public sector account manager by phone or email to request the
transition. The account manager will follow our internal process to action the request and the customer will be
notified when the transition is complete.

2. What is your firm’s order lead time and order cut off time? What is the process to
add an item to an order after the order has been submitted? Please give as much
detail as possible. (for online/call in orders)

We know that receiving product in a timely manner is of paramount importance to our customers, especially when
it concerns products necessary for maintenance, repair and operations of facilities and environments within the
public sector. Each and every product on the Global Industrial website displays a clear lead time expectation when
the customer inputs the destination zip code within the designated field.

Global Industrial will make a good faith effort to deliver products within the requested timeframe. However,
factors such as product origin, quantity requested, and availability and production times may influence the delivery
times. Please contact your assigned Account Manager for specific information regarding lead times.

If a customer needs to add to an order after the order has been submitted, please immediately contact Customer
Service via phone at 1-800-607-8520, email at service@globalindustrial.com or through the chat feature on the

Global Industrial website (www.globalindustrial.com).

Items held in stock in our distribution centers usually ship same day, provided the order is received by 4pm ET.

3. Can individual order guides be created for school districts? (for online/call in orders)

Absolutely. Global Industrial has the capability for creating custom order guides for individual schools and school
districts. These guides can include valuable resources such as the ordering process, account number, account
manager contact information and a “who to call protocol” that aids when customers have questions related to order
placement, customer service, contract questions, etc.

Global Industrial also offers virtual or on-site training (when available) for school districts.

GLOBALINDUSTRIAL.COM
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4. What is your firm’s minimum order amount and what is the shipping/delivery

fee if the minimum order amount is not met?

Minimum order requirements vary by product and manufacturer. Please refer to the product information

provided on our website, www.globalindustrial.com or contact your designated public sector account manager for

detailed information.

Standard shipping and handling charges will be reflected on all quotes, orders, and invoices as prepay and add,

FOB Origin, unless otherwise indicated. Standard LTL shipments shall be dock to dock. Standard small package

shipments shall be dock to door. Additional fees may be incurred for any special services including, but not limited

to, the following: liftgate services, white glove services, 24-hour advance notifications, delivery area surcharges,

hazardous material surcharges, residential deliveries, Saturday charge deliveries, inside delivery (threshold only).

Special Services Charges (subject to change without notice):

Accessory Charges

Value

Additional Handling

$6.50

C.0.Ds

$9.00

Delivery Area Surcharge

$2.30

Delivery Confirmation Response - Signature Required

$2.00

Hazardous Materials Surcharge, Ground

$20.00

Residential Differential

$2.20

Saturday Charge Delivery

$12.50

UPS Returns Plus: Call Tag

$7.00

Call Prior to Delivery (24-hour notification)

$10.00

Liftgate Delivery (no dock)

$63.00

Residential Delivery

$85.00

Inside Delivery (threshold only)

$66.00

White Glove Service

Call for Pricing

GLOBALINDUSTRIAL.COM
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5. Please indicate if there is a fuel surcharge, tracking charge, truck charge, or trip
charge associated with your proposal.

Standard shipping and handling charges will be reflected on all quotes, orders, and invoices as prepay and add,
FOB Origin, unless otherwise indicated. Standard LTL shipments shall be dock to dock. Standard small package
shipments shall be dock to door. Additional fees may be incurred for any special services including, but not limited
to, the following: liftgate services, white glove services, 24-hour advance notifications, delivery area surcharges,
hazardous material surcharges, residential deliveries, Saturday charge deliveries, inside delivery (threshold only).

Special Services Charges (subject to change without notice):

Accessory Charges Value
Additional Handling $6.50
C.0.Ds $9.00
Delivery Area Surcharge $2.30
Delivery Confirmation Response - Signature Required $2.00
Hazardous Materials Surcharge, Ground $20.00
Residential Differential $2.20
Saturday Charge Delivery $12.50
UPS Returns Plus: Call Tag $7.00
Call Prior to Delivery (24-hour notification) $10.00
Liftgate Delivery (no dock) $63.00
Residential Delivery $85.00
Inside Delivery (threshold only) $66.00
White Glove Service Call for Pricing

6. Does your firm have any miscellaneous charges the CIESC should be aware of?

Global Industrial will present complete pricing for products on quotations provided by the account manager.

GLOBALINDUSTRIAL.COM
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7. How does your firm handle items that districts order that are not stocked in the
distribution center servicing that school district?

Our distribution model includes shipping from our own distribution centers across the United States and Canada,
as well as drop-ship items direct from manufacturers’ facilities. Shipping direct from the manufacturer often
eliminates lengthy lead times by getting the products directly in the customer’s hands quickly instead of waiting
for the products to come through our distribution centers. Our website clearly indicates the expected lead times
for all products, setting realistic expectations for our customer, and aiding in better project and product
planning.

If a district orders a product that is not stocked in the closest distribution center, our warehouse management
program is optimized to automatically ship the item from the next closest distribution center. The customer will
receive an email with tracking information as soon as the order ships along with an updated lead time.

Global Industrial fills orders shipping from our distribution centers in the order in which they are received. Drop-
ship orders are shipped with the same urgency by our partners.

GLOBALINDUSTRIAL.COM
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8. Will school districts have access to online ordering and viewing invoices/statements
online?

NOW EASIER THAN
EVER TO STAY UP-TO-
DATE WITH YOUR

ACCOUNT

We offer 24/7 self-service capabilities so you can manage everything about
your order, delivery, or account — in less time.

G [5; = "

—0
Track Your Order Sign in to Receive Text Pay Your Invoice Request an Invoice Auto Reorder
Easily Track Your Order Status on Any Easily Track Your Shipment With Text Pay Your Invoice - Easily Request an Invoice, Commercial Invoice Convenient Way to Create a
Device Notifications or Packing Slip — Easily Subscription for the Product

Global Industrial offers a state-of-the-art ordering experience through our website. Once an account is created,
managing multiple tasks such as ordering and inventory checks can be completed quickly and easily. We offer
features that enable order management power such as auto reorder, online returns, replacement parts and order
tracking.

Account management tools on our site truly make our customers’ businesses more successful and lives easier. By
accessing their dedicated account, customers can manage billing and payments, change or update account
information, view orders, create shopping lists, retrieve quotations and more.

In addition to 24/7 availability and creation of shopping lists, customers can also order inventories, making it easier
and faster for subsequent orders throughout the year. Using shopping lists is a convenient option for customers to

manage multiple users who are purchasing a predetermined selection of product.

Global Industrial has incorporated powerful web-based tools that provide the ability to approve or deny purchases
from authorized users within the account. This is accomplished through user roles and spending limits.

GLOBALINDUSTRIAL.COM
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User Roles and spending limits turn our website into a customer managed portal. By providing administrator the
ability to add users and control their access / spending while maintaining an approval hierarchy, customers can
now leverage our site across their entire organization without the bottleneck of only one user purchasing.

An Administrator user can create and manage contacts with any role, view and approve all orders placed for the
account, and manage billing addresses and credit card information. Since Administrators can place orders without
any spending limit, your account holders want to be very careful if they assign this to anyone but themselves.

A Buyer user can also place orders without any spending limit, manage the profile and update the shipping
address. They cannot create or manage contacts.

A Jr. Buyer can place orders within assigned spending limits. Orders over the spending limit will be suspended until
the assigned buyer or administrator approves the order. A Jr. Buyer can approve orders placed by an Associate as
long as they are within the Jr. Buyer's spending limit.

An Associate user can place orders within set spending limits. Orders over the spending limit will be suspended
and subject to assigned buyer for approval. Associate cannot approve orders by other contacts. They can manage
the profile and update the shipping address, and can set an associate's spending limit to zero dollars in order to
put all orders on hold.

We know that receiving product in a timely manner is of paramount importance to our customers, especially when
it concerns products necessary for maintenance, repair and operations of facilities and environments within the
public sector. Each and every product on the Global Industrial website displays a clear lead time expectation when
the customer inputs the destination zip code within the designated field.

9. Describe in detail your firm’s method for tracking

a. Orders

b. Rebates
c. Deliveries
d. Invoices

Global Industrial maintains a customer support team of over 140 associates located in Buford, GA and Milwaukee,
WI as well as a dedicated chat support team.

Our customer support team as well as account management teams have access to all orders placed by customers

as well as any customer support inquiries that may have been made, including, but not limited to: order status,
tracking requests, invoices, return requests, service requests, parts information, etc.

GLOBALINDUSTRIAL.COM
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10. Describe ease of use of your website for school districts including:
Search Capabilities

b. Pricing

c. Lead Times

d. Reporting Capabilities at the Building and District Level

Q

Searching for products on the Global Industrial website (www.globalindustrial) is made easy by accessing the search
field conveniently located at the top of our home page.

(l[jl] Sales: 1.888.978.7759 Browse History | CustomerSuppert | Chat | Catalog | KnowledgeCenter M= English -

- GLOBAL

V2 NDUSTRIAL Enter a keyword or part number (3 Track Order 2 signin/Register + H My cart
We can supply that

SHOP BY INDUSTRY ¥ CATALOG ™
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The applicable results will populate just below the search field and also by simply clicking “Enter”.

(1D)l Sales: 1.888.978.7759 Browse History | CustomerSupport | Chat | Catalog | KnowledgeCenter = S English -

& GLOBAL :
\ /4 EDL%TRIAL pallet jack (3 Track Order g Sign in/Register v Q My Cart

We can supply that.

Keywords Recommended Products for pallet jack
SHOP ALL CATEGO pallet jack
3 Global Industrial™ Industrial Duty
pallet jack scale

» Manual Pallet Jack, 5500 Lb. Capacity,
electric pallet jack X
pallat jack wheels [ AND SUPPLIES
pallat jack lift
pallet jack bearing Global Industrial™ Standard Duty

Manual Pallet Jack, 5500 Lb. Capacity,
pallet jack handle 27°W x 48°L Forks
. Model #: WES2303!
manual pallet jack 37998
pallet jack replacement

| parts Global Industrial™ Standard Duty

pallat jack scale truck E Manual Pallet Jack, 5500 Ib. Capacity,

2I'W x 48'L Forks

Model : v 032

June is National Safety Mont |, ©*=%°"= $399.95 New Water-Cooled Portable A/C Delivers
Stay Safe With The Latest Eq i Pallet Jacks & Trucks Energy-Efficient, High-Performance Cooling.
Cart & Truck Accessories Global Industrial™ Semi-Electric Pallet
hop Safaty Jack, 3300 lb. Capacity. 27°W x 48°L Explore New Products
Forks
$1,999.00
Explore Our Product C a Global Industrial™ Premium Manual

Pallet Jack, 6600 Ib. Capacity, 27"W x
48°L Forks
L Model #: WESES354
r $479.95 >
¥
~ - T T

i
W

Janitorial & Facility

Storage & Shelving Safety & Security Carts & Trucks Furniture & Decor Material Handling HVAC & Fans et nanes
et X
[ =
v =
Workbenches & Tools & 5 Packaging & Foodservice & Office & School Medical &
Shop Desks Instruments Plumbing & Pumps Shipping Retail Supplies Laboratory
y ) | 4 / 2 /
s == P
2 - ;
2 &
Lighting & Motors & Power =R 5 e, Vehicle Fasteners & 2
Electrical Transmission Building Supplies Machining Maintenance Hardware el e
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([ sales: 1.888.978.7759 Srowse istory | CustomerSupport | Chat | Catalog | Knowledge Center | B English -
& GLOBAL
V2 NDUSTRIAL Enter a keyword or part number Q Track Order O signin/Register v B My cart
= &SR Inkes: o o
We can supply that:
SHOP ALL CATEGORIES SHOP BY INDUSTRY ¥ EXCLUSIVE BRANDS NEW PRODUCTS EXPLORE SOLUTIONS ¥ CATALOG ¥ ) peats ¥

Home > Carts & Trucks > Pallet Jacks & Trucks

Pallet Jacks & Trucks
All Terrain Pallet Jack Trucks Manual Pallet Jacks & Trucks
Galvanized & Stainless Steel Pallet Manual Pallet Jacks & Trucks require no power source, providing a cost-effective and efficient transportation truck to move heavy pallets of goods
Jack Trucks Pallet Jacks with Low-Profile, High-Capacity, or Extra-Long Forks are designed to move palletized units of inventory with specific load needs.

High-Lift Pallet Jack Trucks

Manual Pallet Jacks & Trucks (D

Pallet & Container Tilters

Pallet Jack Replacement Parts & = 2 i i

7 J N S \ - - g
ccessories - -

Accessories & Attachments
Standard Duty High-capacity Extra-long Forks Low-profile Adjustable Fork
Width

Wheels & Wheel Kits

Pallet Truck Hardware

Pallet Jack Scale Trucks

T —— Powered Pallet Jacks & Trucks

Powered Pallet Jacks & Trucks are designed with a battery source, providing a high-performance alternative to manually-powered pallet jacks.
Electric Powered Trucks maneuver pallets of goods faster with motorized lift and lower movements, Lithium lon Powered Jacks provide longer
battery life, while Ride-On Pallet Jacks allow operators to stand on platforms enabling safe and efficient load-handling.

e 5 &

Electric Powered Lithium lon Powered Semi-Electric Powered Ride-On Electric

Shop by Type

Whether equipped to measure loads, designed to lift skids to extended heights, engineered to lift and rotate heavy totes and skids, designed to
move on various surfaces, or built with hygiene-focused materials for healthcare spaces, these pallet jacks load, unload, and transport palletized
units of goods in specific applications

N L
. N
\ ¥
¥ a
High-lift Pallet Jacks with Pallet & Container Galvanized & All-terrain

Scales Tilters Stainless Steel
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If a customer creates a new account on the Global Industrial website, contract pricing will not be available to the
customer. If a customer wishes to receive contract pricing, they should contact Global Industrial at 1-800-607-
8520 or contact their assigned Public Sector Account Manager to ensure that the pricing agreement is applied to
the account prior to ordering.

If a customer wishes to verify they are receiving contract pricing, they can log into their dedicated account on the
Global Industrial website. When viewing an item on the website, the original price will be crossed out and the
contract price is visible below.

Participating agencies can also access sales history when logged into their dedicated account on the Global
Industrial website.

We know that receiving product in a timely manner is of paramount importance to our customers, especially when
it concerns products necessary for maintenance, repair and operations of facilities and environments within the
public sector. Each and every product on the Global Industrial website displays a clear lead time expectation when
the customer inputs the destination zip code within the designated field.

Global Industrial aims to be a valued partner for our customers and contractual partners and recognizes that part
of that partnership is making sure our customers receive as much intelligence regarding their buying as they
desire. The combination of accessible sales data from within the Global Industrial website and our analytics
capabilities outside of the website provides our customers with powerful information to better understand their
purchasing trends.

Global Industrial has the ability to create, upon request, dedicated accounts for each individual Participating Entity
as well as consolidated accounts that may encompass multiple departments that use the same centralized billing
address.

From within a customer’s dedicated account on the Global Industrial website, customers can view their order
history and spending savings. Our site enables our customers to review and report on all of their orders from
within different time ranges, along with providing details into the cost savings they have generated with their
purchases from Global Industrial.

Outside of our website, our capabilities expand. We have the ability to create reports in both PowerBl and our
internal CRM tool. These reports are used daily by every department within Global Industrial and can be created
and updated quickly. Our team is also proficient in querying data directly from our databases. In turn, we can also
quickly create analyses in a variety of formats, including Excel, Tableau and PowerBI.

GLOBALINDUSTRIAL.COM
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Additionally, Global Industrial offers business reviews, scheduled at the cadence established by the customer and
the Account Manager. These business reviews can highlight spend by different views such as purchases by
category, Global Industrial Exclusive Brands™ purchases, spend year over year or for a predetermined timeframe.

Global Industrial can provide customized reporting for each customer using a variety of data points included, but
not limited to the following:

Account Number Order Type Ship to Zip Code
Account Name Order Status Ship to Country
Order Number Manufacturer Part Number | Ordered by
Order Date Manufacturer Name Email

Quote Number Brand Payment Method
Quote Date Unit of Measure Customer PO
Item Number UNSPC Code Account Manager
Item Description Category Freight Amount
Quantity Parent Category Sales Tax
Extended Item Price Carrier Invoice Total
Invoice Number Ship to Address

Invoice Date Ship to City

Tracking Number Ship to State

11. Does your company require the customer to place a deposit when placing an order?
Please outline all the details about your company’s policy regarding deposits.

In some unique instances, prepayment may be required for purchases due to credit worthiness.

Based on the requirements of the vendor/manufacturer, some special orders may require pre-payment.

GLOBALINDUSTRIAL.COM
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12. Describe your company’s payment terms as well as any quick pay discounts offered.
Terms of payment are within Global Industrial’s sole discretion, and otherwise agreed to by Global, payment must
be received by Global Industrial prior to our acceptance of an order. Payment for the products will be made by
credit card, wire transfer, or ACH unless credit terms have been agreed to by Global Industrial. Invoices are due
and payable within the time period noted on the invoice, measured from the date of the invoice. Invoices issued
by Global Industrial shall be in accordance with its standard form.

Global Industrial does not permit the set off of any payments under any circumstances.

Global Industrial does not offer a Prompt Payment Discount program.

Global Industrial Credit Application System

13. Please describe the different types of payment your company accepts including but not
limited to:

a. Purchase orders
b. Procurement card
c. Credit card/Debit card

Global Industrial accepts purchase orders from customers with approved credit. Members are able to place orders
using purchase orders through their dedicated Public Sector Account Manager or through our Inbound Sales team.
Purchase orders can be emailed directly to the assigned Public Sector Account Manager for processing as well. The
Global Industrial website (www.globalindustrial.com) also allows customers to enter their purchase order number

when placing an order on their designated account.

Visa, MasterCard, American Express and Discover procurement cards, credit cards and debit cards are accepted by
Global Industrial.

14. Does your company have any additional charges for customers for using different
types of payment forms (i.e., credit card fees)?

Global Industrial does not assess additional charges for customers using different types of payment forms.

GLOBALINDUSTRIAL.COM
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15. Describe your company’s ability to integrate with an e-procurement system for
participating entities to utilize if they choose.

THE BEST UPGRADE
FOR YOUR PRODUCT

PROCUREMENT
SYSTEM. WE CAN
SUPPLY THAT.’

,-\ O =
@1 &9 ey

eProcurement Control eProcurement Products eProcurement Team eProcurement Integration
Global Industrial gives you an iron grip When you shop from Global Industrial We have a dedicated eProcurement team When you integrate with Global
on the entire purchasing process. We are you're shopping from a supplier that to help us get connected to your Industrial, you get help with rogue spend
committed to connecting the lines offers a wide assortment of products eProcurement system. From there, we do plus a direct line of sight into your
between your business needs and the from your lobby to your loading dock. the heavy lifting so you can get what spend
eProcurement solutions you're looking you need to finish the job on time.

for.

Global Industrial has a robust e-procurement team, specializing in customer and large- scale integrations. This
team, backed by our IT department, is comprised of the following roles:

Manager, E-Procurement
Manager, E-Procurement Integration
Specialist, E-Procurement Integration

YV V V VY

Implementation Specialist, Customer Success

Global Industrial can support either EDI or CXML implementation which ultimately lowers our customers’
transactions costs by eliminating manual, paper-based procurement processes. Additionally, we have full
integration with some of the biggest online marketplaces. This includes, but is not limited to, eBay, Amazon,
Shopping.com, and Pricegrabber.

GLOBALINDUSTRIAL.COM
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Global Industrial has EDI integration with most of our top vendors and that keeps our inventory information fresh.
We also have the ability to provide and process any type of data feed, such as product, inventory, orders, etc. in
multiple formats (ex. CSV or XML).

Provisioning an e-procurement system with data is one of our core strengths. We have a large roster of customers
that currently shop directly through our extranet portal. We are on the Ariba Supplier Network and have created
punch-out catalogs for customers on that platform. Our punch-out catalog technology provides paperless purchase
orders, a self-service solution, and strong accountability, and it allows buyers to seamlessly purchase online
through their procurement application without limitations of set business hours.

Global Industrial’s punch-out catalog offers many features and benefits. The most common are being able to offer
a large selection of products, reflecting preferred pricing as the buyer is shopping, outstanding quality, same day
shipments on most orders, shopping convenience, in depth product information with photo galleries, callouts and
videos, exclusive Global Industrial branded products, extended service plans, and customer reviews. Our sales
professionals are able to maintain high standards of customer service and support with outstanding product
knowledge because Global Industrial thrives on giving our customers best-in-class service and we want to ensure
we are confident in doing so.

The timeline for full e-procurement integration and implementation varies based on the customer’s platform as
well as their specific requirements. Global Industrial excels at speed of service and communication; therefore,
customers will remain informed of progress and any potential delays throughout the e-procurement
implementation process.

Punch Out & SR
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